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GHVHQYROYLPHQWR�

(YROXomR�GD�1RUPD
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�RUJDQL]DomR�RX�SHVVRD�TXH�DGTXLUH�XP�
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� GHVHQYROYHU�RX�REWHU�R�VHUYLoR�LQWHUQDPHQWH
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3URFHVVR�GH�DTXLVLomR�GH�
VRIWZDUH�� ,QLFLDomR

3DUD�FRPSUDU�XP�SURGXWR�
� RV�UHTXLVLWRV�GHYHP�VHU�VDWLVIHLWRV
� D�GRFXPHQWDomR�HVWDU�GLVSRQtYHO
� GLUHLWRV�GH�SURSULHGDGH�H�OLFHQVD�GH�XVR�
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� VXSRUWH�IXWXUR�FRQWHPSODGR�

3URFHVVR�GH�DTXLVLomR�3UHSDUDomR�
GH�SHGLGR�GH�SURSRVWD
8PD�GRFXPHQWDomR�FRQWHQGR�RV�
UHTXLVLWRV�GHVHMDGRV�SDUD�R�SURGXWR��
LQFOXLQGR�

� UHTXLVLWRV��HVFRSR��LQVWUXo}HV��OLVWD�GH�
SURGXWRV�GH�VZ��WHUPRV�H�FRQGLo}HV��
FRQWUROH�GRV�VXE�FRQWUDWRV��UHVWULo}HV�
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HOH�HVWLYHU�HP�DQGDPHQWR�H�DQDOLVDU�
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2�DGTXLULQWH�GHYH�VHPSUH�FRRSHUDU�FRP�
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3URFHVVR�GH�IRUQHFLPHQWR�
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IRUQHFHGRU�GH�XP�SURGXWR�RX�VHUYLoR�

2�SURFHVVR�LQLFLD�VH�FRP�D�GHFLVmR�GH�
SUHSDUDU�XPD�SURSRVWD��SDUD�UHVSRQGHU�
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3URFHVVR�GH�IRUQHFLPHQWR��
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� LGHQWLILFDU��UHJLVWUDU��DQDOLVDU�H�UHVROYHU
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IXQo}HV��D�REMHWR�H�PpWRGRV�IRUPDLV�
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D�HVSHFLILFDomR�GH�UHTXLVLWRV�GHYH�WHU�
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3URMHWR�DUTXLWHWXUDO�GR�VRIWZDUH
� $�DUTXLWHWXUD�GR�VRIWZDUH�HQJORED�D�
GHILQLomR�GH�VXDV�HVWUXWXUD�JHUDLV��
FRPSRVLomR�GH�FRPSRQHQWHV��HVWUXWXUDV�
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� 'HYH�DWHQGHU�j�HVSHFLILFDomR�GRV�
UHTXLVLWRV�GH�VRIWZDUH�

3URFHVVR�GH�GHVHQYROYLPHQWR��
3URMHWR�'HWDOKDGR�GR�6RIWZDUH
� 5HILQDPHQWR�GRV�FRPSRQHQWHV�GH�
VRIWZDUH�DWp�R�QtYHO�GH�LQWHUIDFHV���
HVWUXWXUD�GH�GDGRV�H�DOJRULWPRV

� 'HFLV}HV�GH�SURMHWR�VmR�QHFHVViULDV�WDLV�
FRPR��HVFROKD�GD�OJ���GHILQLomR�GD�%'��
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WRGDV�DV�XQLGDGHV�GH�VRIWZDUH�TXH�
GHYHP�VHU�REWLGDV�
5HDOL]DU�DV�GLYHUVDV�HWDSDV�GD�DWLYLGDGH�
GH�WHVWH��DSOLFDQGR�WpFQLFDV�H�FULWpULRV�
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LQWHJUDGRV
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� 9HULILFDU�H�YDOLGDU�RV�UHTXLVLWRV�
SUHYLDPHQWH�HVWDEHOHFLGRV

� $�LQWHJUDomR�GRV�FRPSRQHQWHV�GR�
VLVWHPD�GHYH�VHU�UHDOL]DGD�H�WHVWDGD

3URFHVVR�GH�GHVHQYROYLPHQWR��
,QVWDODomR�GR�VRIWZDUH
� (VWDEHOHFHU�XP�SODQR�GH�LQVWDODomR�GR�
VRIWZDUH�QR�DPELHQWH�SUHYLVWR�QR�
FRQWUDWR

� 'LVSRQLELOL]DU�D�LQIRUPDomR�QHFHVViULD�
SDUD�D�LQVWDODomR

� $X[LOLDU�R�DGTXLUHQWH�QDV�DWLYLGDGHV�GH�
RSHUDomR�LQLFLDO�GR�VRIWZDUH

3URFHVVR�GH�GHVHQYROYLPHQWR��
$SRLR�j�$FHLWDomR�GR�6RIWZDUH
$X[LOLDU�R�DGTXLUHQWH�QD�
� $QiOLVH�GRV�UHVXOWDGRV�GH�UHYLV}HV�
FRQMXQWDV��DXGLWRULDV��H�WHVWH�GH�
TXDOLGDGH

� 'RFXPHQWDU�RV�UHVXOWDGRV�GD�DFHLWDomR

3URFHVVR�GH�2SHUDomR
� ,QFOXL�DV�DWLYLGDGHV�H�DV�WDUHIDV�GR�
RSHUDGRU���RUJDQL]DomR��TXH�SURYr�RV�
VHUYLoRV�GH�RSHUDomR��GH�XP�VLVWHPD�
FRPSXWDFLRQDO�HP�VHX�DPELHQWH�GH�
RSHUDomR�

� (QYROYH�DV�RSHUDo}HV�GR�SURGXWR�H��
VXSRUWH�RSHUDFLRQDO�DRV�XVXiULRV

3URFHVVR�GH�2SHUDomR��
,PSOHPHQWDomR�GR�SURFHVVR
� 'HVHQYROYHU��GRFXPHQWDU�H�H[HFXWDU�
XP�SODQR��EHP�FRPR�XP�FRQMXQWR�GH�
SDGU}HV�SDUD�FRQGX]LU�DV�DWLYLGDGHV�H�
WDUHIDV�GR�SURFHVVR�GH�RSHUDomR

� (VWDEHOHFHU�SURFHGLPHQWRV�SDUD�
UHFHEHU��UHJLVWUDU��UHVROYHU��H�UDVWUHDU�
SUREOHPDV��EHP�FRPR�SURFHGLPHQWRV�
SDUD�SDUD�R�WHVWH�H�UHODWyULRV�GH�
SUREOHPDV�H�SHGLGRV��
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2SHUDFLRQDO
� 5HDOL]DU�R�WHVWH�H�OLEHUDU�R�SURGXWR
� *DUDQWLU�TXH�R�FyGLJR�H�DV�EDVHV�GH�
GDGRV�VHMDP�LQLFLDGRV��H[HFXWDGRV�H�
ILQDOL]DGRV�GH�DFRUGR�FRP�R�SODQR

3URFHVVR�GH�2SHUDomR��6XSRUWH�
DR�8VXiULR
� 2�VLVWHPD�GHYH�VHU�RSHUDGR�QR�
DPELHQWH�SDUD�R�TXDO�IRL�GHVHQYROYLGR�H�
GH�DFRUGR�FRP�D�GRFXPHQWDomR�GR�
XVXiULR
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'HILQH�DV�DWLYLGDGHV�GR�PDQXWHQHGRU�
�RUJDQL]DomR�TXH�SURYr�RV�VHUYLoRV�GH�
PDQXWHQomR�GH�VRIWZDUH��LVWR�p�R�
JHUHQFLDPHQWR�GDV�PRGLILFDo}HV�QR�VZ�
SDUD�PDQWr�OR�DWXDOL]DGR�H�HP�SHUIHLWD�
RSHUDomR��

3URFHVVR�GH�0DQXWHQomR��
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� 5HDOL]DU�XP�SODQR�GH�PDQXWHQomR
� 'HOHJDU�UHVSRQVDELOLGDGHV
� (VWDEHOHFHU�SURFHGLPHQWRV�SDUD�
UHFHEHU��DUPD]HQDU�H�DFRPSDQKDU�RV�
SHGLGRV�GH�PRGLILFDomR�H�RV�UHODWyULRV�
GH�SUREOHPDV�GH�XVXiULRV��IRUQHFHQGR�
XP�UHWRUQR�SDUD�R�PHVPR�

3URFHVVR�GH�0DQXWHQomR��$QiOLVH�
GR�SUREOHPD�H�GD�PRGLILFDomR
� 9HULILFDU�R�LPSDFWR�GD�PRGLILFDomR�
VREUH�D�RUJDQL]DomR��VREUH�R�VLVWHPD��
VREUH�RV�VLVWHPDV�TXH�ID]HP�LQWHUIDFH

� &RQVLGHUDU�R�WLSR�GH�PDQXWHQomR��R�
WDPDQKR��FXVWR�H�WHPSR�HQYROYLGRV�H�
FRQVHT�rQFLDV

� 'HVHQYROYHU�RSo}HV�GH�LPSOHPHQWDomR

3URFHVVR�GH�0DQXWHQomR��
,PSOHPHQWDomR�GD�PRGLILFDomR
� 'HWHUPLQDU�H�GRFXPHQWDU�DV�XQLGDGHV�
GH�VRIWZDUH��YHUV}HV�H�GRFXPHQWDomR�
UHODFLRQDGDV�H�TXH�VHUmR�PRGLILFDGDV

� 5HDSOLFDU�DV�DWLYGDGHV�GH�(�6��
UHDOL]DGDV�SDUD�R�GHVHQYROYLPHQWR

� 7HVWDU�D�QRYD�SDUWH�H�UHDOL]DU�WHVWH�GH�
UHJUHVVmR

� ,GHQWLILFDU�SUREOHPDV�FRP�D�LQWHJULGDGH�
GD�FRQILJXUDomR



��

3URFHVVR�GH�0DQXWHQomR��
5HYLVmR�$FHLWDomR�GD�PRGLILFDomR
� $VVHJXUDU�D�LQWHJULGDGH�GR�VLVWHPD�
PRGLILFDGR

� 2EWHU�FRQFRUGkQFLD�GH�TXH�D�WDUHID�IRL�
UHDOL]DGD�VDWLVIDWRULDPHQWH�H�GH�DFRUGR�
FRP�R�FRQWUDWR

3URFHVVR�GH�0DQXWHQomR��
0LJUDomR
� 3RU�H[HPSOR�PLJUDU�SDUD�XP�QRYR�6�2
� $VVHJXUDU�TXH�D�PLJUDomR�HVWi�GH�
DFRUGR�FRP�D�QRUPD�,62�,(&������

� 'HVHQYROYHU��GRFXPHQWDU�H�H[HFXWDU�
XP�SODQR�GH�PLJUDomR

� $R�ILQDO�UHYLV}HV�GHYHP�VHU�UHDOL]DGDV

3URFHVVR�GH�0DQXWHQomR��
'HVFRQWLQXLGDGH�GR�6RIWZDUH
� 'HVHQYROYHU��GRFXPHQWDU�H�H[HFXWDU�
XP�SODQR�GH�GHVFRQWLQXLGDGH�SDUD�
UHPRYHU�R�DSRLR�DWLYR�GDGR�DR�VLVWHPD�
�RUJDQL]Do}HV�GH�RSHUDomR�H�
PDQXWHQomR�

3URFHVVRV�GH�$SRLR

'RFXPHQWDomR��*HUrQFLD�GD�
&RQILJXUDomR��*DUDQWLD�GH�

4XDOLGDGH��9HULILFDomR�9DOLGDomR��
5HYLVmR��$XGLWRULD��5HVROXomR�GH�

3UREOHPDV

3URFHVVRV�GH�$SRLR

$X[LOLDP�RXWUR�SURFHVVR�FRPR�XPD�
SDUWH�LQWHJUDQWH�GR�PHVPR��PDV�FRP�
XP�SURSyVLWR�GLVWLQWR�TXH�FRQWULEXL�SDUD�
D�TXDOLGGH�GR�SURMHWR�GH�VRIWZDUH

3URFHVVR�GH�GRFXPHQWDomR

'HILQH�DV�DWLYLGDGHV�HQYROYLGDV�QR�
UHJLVWUR�GDV�LQIRUPDo}HV�GR�SURFHVVR�
RX�D�DWLYLGDGH�GR�FLFOR�GH�YLGD�GR�
VRIWZDUH



��

3URFHVVR�GH�GRFXPHQWDomR��
,PSOHPHQWDomR�GR�3URFHVVR

(VWXGDU�RV�UHTXLVLWRV�GH�GRFXPHQWDomR
H�FULDU�XP�SODQR�GH�GRFXPHQWDomR�TXH�
HQYROYH�
WLSR�GH�GRFXPHQWR
WHFQRORJLD�H�OLQJXDJHP�XWLOL]DGD
VHT�rQFLD�GH�RSHUDo}HV�SDUD�D�
SURGXomR�H�GLVWULEXLomR�GRV�GRFXPHQWRV

3URFHVVR�GH�GRFXPHQWDomR��
,PSOHPHQWDomR�GR�3URFHVVR

3DUD�FDGD�XP�GRV�GRFXPHWQRV�
LGHQWLILFDGRV�GHYHP�VHU�IRUQHFLGRV�
R�WtWXOR��R�QRPH��SURSyVLWR��SURFHGLPHQWRV�H�
UHVSRQVDELOLGDGHV��GHVHQYROYLPHQWR��UHYLVDR��
PRGLILFDomR��DSURYDomR��SURGXomR��
DUPD]HQDPHQWR��GLVWULEXLomR��PDQXWHQomR�H�
JHUHQFLDPHQWR�GH�FRQILJXUDomR�H�
FURQRJUDPD�SDUD�YHUV}HV�ILQDLV�H�
LQWHUPHGLiULDV�

3URFHVVR�GH�GRFXPHQWDomR��
3URMHWR�H�'HVHQYROYLPHQWR

� SURMHWDU�D�HVWUXWXUD�GRV�GRFXPHQWRV�H�
R�FRPSRUWDPHQWR�GLQkPLFR

� LQFRUSRUDU�RV�DVSHFWRV�GH�KLSHUPtGLD�
DR�SURMHWR

� SURMHWDU�D�DSUHVHQWDomR�GRV�
GRFXPHQWRV

� UHYLVDU�R�SODQR�GH�SURGXomR�H�
GLVWULEXLomR

3URFHVVR�GH�GRFXPHQWDomR��
3URGXomR

� JHUDU�RV�GLIHUHQWHV�GRFXPHWQRV�GH�
DFRUGR�FRP�R�SURMHWR�SUHOLPLQDU

� SRGHP�VHU�IHLWRV�HP�SDSHO��PHLR�
HOHWU{QLFR��HWF��

� DSyV�D�SURGXomR�RV�GRFXPHQWRV�VHUmR�
OLEHUDGRV

3URFHVVR�GH�GRFXPHQWDomR��
0DQXWHQomR

� 0RGLILFDU�FRQWURODGDPHQWH�RV�
GRFXPHQWRV��GHVWUXLU�GRFXPHQWRV�
REVROHWRV�H�DV�WDUHIDV�UHODFLRQDGDV

� 'HYH�VHU�UHDOL]DGD�MXQWDPHQWH�FRP�R�
SURFHVVR�GH�JHUHQFLDPHQWR�GD�
FRQILJXUDomR�

3URFHVVR�GH�JHUrQFLD�GH�
FRQILJXUDomR

'HILQH�DV�DWLYLGDGHV�SDUD�DSOLFDomR�GH�
SURFHGLPHQWRV�DGPLQVWUDWLYRV�H�
WpFQLFRV�SRU�WRGR�R�FLFOR�GH�YLGD�GR�
VRIWZDUH
3HUPLWH�R�FRQWUROH�GRV�LWHQV�GH�
FRQILJXUDomR�GH�VZ � LQIRUPDo}HV�
LPSRUWDQWHV�SDUD�R�SURMHWR��FULDomR��
DOWHUDomR�H�YHULILFDomR�GH�
LQFRQVLVWrQFLDV�



��

3URFHVVR�GH�JHUrQFLD�GH�
FRQILJXUDomR

6mR�QHFHVViULDV��OLQKDV�GH�UHIHUrQFLD�
�RX�EDVHOLQHV��GHQWUR�GR�SURMHWR�±
SRQWRV�QRV�TXDLV�XP�LWHP�p�
LGHQWLILFDGR��DQDOLVDGR��FRUULJLGR��
DSURYDGR�H�DUPD]HQDGR�HP�XP�
UHSRVLWyULR�GH�LWHQV�GH�FRQILJXUDomR�

3URFHVVR�GH�JHUrQFLD�GH�
FRQILJXUDomR��,PSOHPHQWDomR

$WLYLGDGHV�UHODFLRQDGDV�j��LPSODQWDomR�
H�DGPLQLVWUDomR�GR�SURFHVVR�GH�
JHUrQFLD�GD�FRQILJXUDomR
3ODQR�GH�JHUrQFLD�GH�FRQILJXUDomR�TXH�
LQFOXL��TXDQGR��FRPR��UHVSRQViYHLV�H�
UHFXUVRV�GH�XPD�DWLYLGDGH�

3URFHVVR�GH�JHUrQFLD�GH�
FRQILJXUDomR��,GHQWLILFDomR

� 6HOHFLRQDU�RV�LWHQV�D�VHUHP�JHUHQFLDGRV��
HVVHV�LWHQV�VHUmR�RV�FRQWURODGRV�

� (VWDEHOHFHU�R�UHODFLRQDPHQWR�HQWUH�HOHV
� &ULDU�XP�HVTXHPD�GH�LGHQWLILFDomR�H�XPD�

KLHUDUTXLD�GH�LWHQV�
� 3ODQHMDU�DV�EDVHOLQHV�GHQWUR�GR�FLFOR�GH�YLGD��

JHUDOPHQWH�DR�ILQDO�GH�FDGD�IDVH�H�FDGD�
PDQXWHQomR�

� 'HVFUHYHU�FRPR�RV�LWHQV�VHUmR�DUPD]HQDGRV�
H�UHFXSHUDGRV�

3URFHVVR�GH�JHUrQFLD�GH�
FRQILJXUDomR��&RQWUROH

&RQWUROH�GH�0XGDQoDV��FRQWUROD�
PXGDQoDV�QRV�LWHQV�H�p�IRUPDOPHQWH�
LPSOHPHQWDGR�DSyV�D�FULDomR�GD�
EDVHOLQH�

&RQWUROH�GH�9HUV}HV��DUPD]HQD�H�
LGHQWLILFD�GLIHUHQWHV�YHUV}HV�GH�XP�LWHP

3URFHVVR�GH�JHUrQFLD�GH�
FRQILJXUDomR��5HODWR�GD�6LWXDomR

5HODWD��j�WRGDV�DV�SHVVRDV�HQYROYLGDV��
DV�DOWHUDo}HV�QD�FRQILJXUDomR�GR�VZ��R�
TXH�H�TXDQGR�DFRQWHFHX��TXHP�IH]��
HWF�
8P�UHODWyULR�GHYH�VHU�JHUDGR�
UHJXODUPHQWH�

3URFHVVR�GH�JHUrQFLD�GH�
FRQILJXUDomR��$YDOLDomR
$YDOLDomR�)XQFLRQDO��GHVFREULU�HUURV�RX�
RPLVV}HV�QD�FRQILJXUDomR��SUHRFXSD�VH�
FRP�DVSHFWRV�LQWHUQRV�GRV�DUTXLYRV
$YDOLDomR�ItVLFD��SURFHVVR�DGPLQLVWUDWLYR�
TXH�FRQVLWH�HP�YHULILFDU�VH�D�
FRQILJXUDomR�UHODWLYD�D�XPD�EDVHOLQH�
HVWi�DWXDOL]DGD�H�VH�SDGU}HV�H�
SURFHGLPHQWRV�IRUDP�GHYLGDPHQWH�
DSOLFDGRV�



��

3URFHVVR�GH�JHUrQFLD�GH�
FRQILJXUDomR��*HUrQFLD�GD�OLEHUDomR�H�
HQWUHJD�

&RQWURODU�D�OLEHUDomR�H�HQWUHJD�GRV�
SURGXWRV�H�GD�GRFXPHQWDomR�GH�VZ�

3URFHVVR�GH�JDUDQWLD�GH�
TXDOLGDGH

'HILQH�DV�DWLYLGDGHV�SDUD�JUDQWLU�D�
FRQIRUPLGDGH�GRV�SURFHVVRV�H�SURGXWRV�
GH�VRIWZDUH��QR�FLFOR�GH�YLGD�GR�
SURMHWR��FRP�VHXV�UHTXLVLWRV�
HVSHFLILFDGRV�H�VXD�DGHUrQFLD�DRV�
SODQRV�HVWDEHOHFLGRV

3URFHVVR�GH�JDUDQWLD�GH�
TXDOLGDGH��,PSOHPHQWDomR

'HILQLU�XP�SODQR�GH�JDUDQWLD�GD�
TXDOLGDGH�TXH�GHYHUi�LQFOXLU�SDGU}HV��
PHWRGRORJLDV��SURFHGLPHQWRV�H�
IHUUDPHQWDV��UHFXUVRV��FURQRJUDPD��
UHVSRQVDELOLGDGHV�H�DWLYLGDGHV�GH�DSRLR�
VHOHFLRQDGDV�TXH�VHMDP�UHODFLRQDGRV�jV�
DWLYLGDGHV�GH�JDUDQWLD�GH�TXDOLGDGH�

3URFHVVR�GH�JDUDQWLD�GH�
TXDOLGDGH��*DUDQWLD�GR�3URFHVVR

� *DUDQWLU�TXH�RV�SURFHVVRV�IXQGDPHQWDLV��
SUiWLFDV�GH�(6��DPELHQWHV�GH�WHVWH�H�GH�
GHVHQYROYLPHQWR�HVWHMDP�GH�DFRUGR�FRP�R��
FRQWUDWR��H�SODQRV�HVWDEHOHFLGRV�

� *DUDQWLU�TXH�RV�SURGXWRV�GH�VZ�GRV�VXE�
FRQWUDWDGRV�VDWLVIDoDP�RV�UHTXLVLWRV�GR�
FRQWUDWR

� *DUDQWLU�DSRLR�DR�DGTXLUHQWH�H�RXWUDV�
SDUWHV�HQYROYLGDV

3URFHVVR�GH�JDUDQWLD�GH�
TXDOLGDGH��*DUDQWLD�GR�3URFHVVR

� *DUDQWLU�PHGLo}HV�GR�SURGXWR�H�GR�
SURFHVVR�GH�VZ�GH�DFRUGR�FRP�SDGU}HV�H�
SURFHGLPHQWRV�HVWDEHOHFLGRV

� *DUDQWLU�TXH�D�HTXLSH�WHQKD�D�TXDOLILFDomR�
H�FRQKHFLPHQWR�QHFHVViULRV�H�UHFHED�R�
GHYLGR�WUHLQDPHQWR�

3URFHVVR�GH�YHULILFDomR

'HILQH�DV�DWLYLGDGHV�SDUD�D�YHULILFDomR�
GRV�SURGXWRV�GH�VRIWZDUH
2�REMHWLYR�p�GHWHUPLQDU�VH�R�VZ�RX�DWp�
PHVPR�XPD�IXQomR�GR�PHVPR�HVWi�
VHQGR�LPSOHPHQWDGR�FRUUHWDPHQWH��RX�
VHMD��VH�RV�SURGXWRV�GH�VRIWZUH�GH�XPD�
DWLYLGDGH�DWHQGHP�FRPSOHWDPHQWH�DRV�
UHTXLVLWRV�RX�jV�FRQGLo}HV�LPSRVWDV�D�
HOHV



��

3URFHVVR�GH�YHULILFDomR��
,PSOHPHQWDomR

3UHSDUDU�XP�SODQR�GH�YHULILFDomR��
GHWHUPLQDQGR�VH�DV�DWLYLGDGHV�GH�
YHULILFDomR�HVWmR�GH�DFRUGR�FRP�R�JUDX�
GH�LQGHSHQGrQFLD�RUJDQL]DFLRQDO�
GHVHMDGR��YLVDQGR�R�FXPSULPHQWR�GDV�
PHVPDV�

3URFHVVR�GH�YHULILFDomR��
9HULILFDomR�GR�&RQWUDWR

2EVHUYD�D�FDSDFLGDGH�GR�IRUQHFHGRU�
SDUD�VDWLVID]HU�RV�UHTXLVLWRV��VH�H[LVWHP�
SURFHGLPHQWRV�DGHTXDGRV��FULWpULRV�GH�
DFHLWDomR��HWF�

3URFHVVR�GH�YHULILFDomR��
9HULILFDomR�GR�SURFHVVR

2EVHUYD�VH�R�SODQHMDPHQWR�GR�SURMHWR�
H�DWULEXLomR�GH�WHPSRV�HVWmR�
DGHTXDGRV��GH�DFRUGR�FRP�R�FRQWUDWR��

3URFHVVR�GH�YHULILFDomR��
9HULILFDomR�GRV�UHTXLVLWRV

2EVHUYD�VH�RV�UHTXLVLWRV�GR�VLVWHPD�VmR�
FRHUHQWHV��IDFWtYHLV�H�WHVWiYHLV�H�VmR�
SUHFLVRV

3URFHVVR�GH�YHULILFDomR��
9HULILFDomR�GR�SURMHWR

2EVHUYD�VH�R�SURMHWR�HVWi�FRUUHWR�H�
FRHUHQWH�FRP�RV�UHTXLVLWRV

3URFHVVR�GH�YHULILFDomR��
9HULILFDomR�GR�FyGLJR

2EVHUYD�VH�R�FyGLJR�HVWi�GH�DFRUGR�
FRP�RV�UHTXLVLWRV�H�FRP�SDGU}HV�GH�
FRGLILFDomR��VH�p�WHVWiYHO�H�FRUUHWR��VH�
LPSOHPHQWD�UHTXLVLWRV�FUtWLFRV�H�GH�
VHJXUDQoD�ULJRURVDPHQWH��



��

3URFHVVR�GH�YHULILFDomR��
9HULILFDomR�GD�GRFXPHQWDomR

2EVHUYD�VH�D�GRFXPHQWDomR�HVWi�
DGHTXDGD��FRPSOHWD�H�FRHUHQWH�VH�HVWi�
GHQWUR�GR�SUD]R�H�GH�DFRUGR�FRP�RV�
SURFHGLPHQWRV�HVSHFLILFDGRV�

3URFHVVR�GH�YDOLGDomR

'HILQH�DV�DWLYLGDGHV�SDUD�D�YDOLGDomR�
GRV�SURGXWRV�GH�VRIWZDUH�
2�REMHWLYR�p�GHWHUPLQDU�VH�R�VZ�TXH�
HVWi�VHQGR�FRQVWUXtGR�p�R�FRUUHWR�FRP�
UHODomR�DRV�UHTXLVLWRV�GR�XVXiULR�

3URFHVVR�GH�YDOLGDomR��
,PSOHPHQWDomR

3UHSDUDU�XP�SODQR�GH�YDOLGDomR��
GHWHUPLQDQGR��VH�DV�DWLYLGDGHV�GH�
YHULILFDomR�HVWmR�GH�DFRUGR�FRP�R�JUDX�
GH�LQGHSHQGrQFLD�RUJDQL]DFLRQDO�
GHVHMDGR��YLVDQGR�R�FXPSULPHQWR�GDV�
PHVPDV�

3URFHVVR�GH�YDOLGDomR��7HVWHV

� 3UHSDUDU�RV�UHTXLVLWRV�GH�WHVWH��FDVRV�GH�
WHVWH�H�HVSHFLILFDoRHV�GH�WHVWH�SDUD�DQDOLVDU�
RV�UHVXOWDGRV�REWLGRV

� $VVHJXUDU�TXH�RV�WHVWHV�UHIOLWDP�RV�UHTXLVLWRV�
GH�XVR�HVSHFtILFR�GR�VZ�

� WHVWH�GH�HVWUHVVH��GH�OLPWH�HVSHFtILFRV
� $YDOLDU�D�KDELOLGDGH�GR�SURGXWR�SDUD�LVRODU�H�

PLQLPL]DU�HIHLWRV�GH�HUURV
� &RQGX]LU�WHVWHV�FRP�XVXiULRV�UHSUHVHQWDWLYRV
� 9DOLGDU�R�VZ�H�WHVWi�OR�HP�VHX�DPELHQWH�DOYR

9HULILFDomR�H�9DOLGDomR

� 'HYHP�VHU�DSOLFDGRV�DR�ORQJR�GH�WRGR�R�
FLFOR�GH�YLGD

� -XQWDPHQWH�FRP�UHYLV}HV�H�DXGLWRULD�
SRGHP�VHU�FRQVLGHUDGRV�SURFHVVRV�GH�
JDUDQWLD�GH�TXDOLGDGH�

3URFHVVR�GH�UHYLVmR�FRQMXQWD

'HILQH�DV�DWLYLGDGHV�SDUD�DYDOLDU�D�
VLWXDomR�H�RV�SURGXWRV�GH�XPD�
DWLYLGDGH�
5HYLV}HV�WpFQLFDV�H�JHUHQFLDV��
H[HFXWDGDV�GXUDQWH�D�YLJrQFLD�GR�
FRQWUDWR�
([LVWHP�GLIHUHQWHV�WpFQLFDV�GH�UHYLVmR�



��

3URFHVVR�GH�DXGLWRULD

'HILQH�DV�DWLYLGDGHV�SDUD�GHWHUPLQDU�D�
DGHTXDomR�GR�SURGXWR�DRV�UHTXLVLWRV��
SODQRV�H�FRQWUDWR��

3URFHVVR�GH�UHVROXomR�GH�
SUREOHPDV

'HILQH�DV�DWLYLGDGHV�SDUD��DQDOLVDU�H�
UHVROYHU�RV�SUREOHPDV�GH�TXDOTXHU�
QDWXUH]D�RX�IRQWH��GHWHFWDGRV�GXUDQWH�
R�GHVHQYROYLPHQWR��D�RSHUDomR��D�
PDQXWHQomR�RX�D�UHDOL]DomR�GH�RXWURV�
SURFHVVRV�

3URFHVVRV�2UJDQL]DFLRQDLV

*HUrQFLD��,QIUD�(VWUXWXUD��
0HOKRULD��7UHLQDPHQWR

3URFHVVRV�2UJDQL]DFLRQDLV

(PSUHJDGRV�SDUD�HVWDEHOHFHU�H�
LPSOHPHQWDU�XPD�HVWUXWXUD�GH�
SURFHVVRV�GH�FLFOR�GH�YLGD�H�GH�SHVVRDO�
HQYROYLGR�QR�GHVHQYROYLPHQWR
6mR�JHUDOPHQWH�HPSUHJDGRV�IRUD�GR�
GRPtQLR�GH�SURMHWRV�H�FRQWUDWRV�
HVSHFtILFRV�

3URFHVVR�GH�JHUrQFLD

� 'HILQH�DV�DWLYLGDGHV�JHQpULFDV�TXH�
SRGHP�VHU�HPSUHJDGDV�SRU�TXDLVTXHU�
GDV�SDUWHV�TXH�WrP�GH�JHUHQFLDU�VHXV�
SURFHVVRV

� 2�JHUHQWH�p�UHVSRQViYHO�SHOR�
JHUHQFLDPHQWR

3URFHVVR�GH�JHUrQFLD

*HUHQFLDU�FRQVLVWH�HP�H[HFXWDU�
DWLYLGDGHV�H�WDUHIDV�TXH�WrP�FRPR�
SURSyVLWR�SODQHMDU�H�FRQWURODU�DWLYLGGHV�
GH�RXWUDV�SHVVRDV�SDUD�DWLQJLU�REMHWLYRV�
TXH�QmR�SRGHP�VHU�DOFDoDGRV�FDVRV�DV�
SHVVRDV�DWXHP�SRU�FRQWD�SUySULD�



��

3URFHVVR�GH�,QIUD� HVWUXWXUD

� 'HILQH�DV�DWLYLGDGHV�SDUD�HVWDEHOHFHU�H�
PDQWHU�D�LQIUD�HVWUXWXUD�QHFHVViULD�D�
TXDOTXHU�SURFHVVR��

� 3RGH�LQFOXLU�KZ��VZ��IHUUDPHQWDV��
WpFQLFDV��SDGU}HV�H�UHFXUVRV�SDUD�R�
GHVHQYROYLPHQWR��RSHUDomR�RX�
PDQXWHQomR�GR�VZ��

3URFHVVR�GH�PHOKRULD

'HILQH�DV�DWLYLGDGHV�EiVLFDV�TXH�XPD�
RUJDQL]DomR�H[HFXWD�SDUD�HVWDEHOHFHU��
DYDOLDU��PHGLU��FRQWURODU�H�PHOKRUDU�XP�
SURFHVVR�GH�FLFOR�GH�YLGD�GH�VZ
(VWi�UHODFLRQDGR�FRP�PpWULFDV�TXH�
GHYHP�VHU�VHOHFLRQDGDV��FROHWDGDV�H�
DQDOLVDGDV�

3URFHVVR�GH�WUHLQDPHQWR

� 'HILQH�DV�DWLYLGDGHV�SDUD�RIHUHFHU�H�
PDQWHU�SHVVRDO�WUHLQDGR

� 2V�SURFHVVRV�IXQGDPHQWDLV�VmR�
H[WUHPDPHQWH�GHSHQGHQWHV�GH�SHVVRDO�
TXDOLILFDGR

� 'HYH�VH�SODQHMDU�H�LPSOHPHQWDU�FRP�
DQWHFHGrQFLD�R�WUHLQDPHQWR�


